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Emirates Telecom LAB offers a ‘unique’ service in the region - Telecom Products Type

Approval.

The rapid pace of enhanced communications technology impacts our life in various ways.

Products now have shorter life cycles with new introductions continuously being

launched into dynamic markets.   

Etisalat has a dedicated Type Approval division - Emirates Telecom LAB, whose specific

responsibility is to provide a test and certification service for telecom products.

This service is supported by a world-class testing facility for telecom products to

ensure that they adhere to international standards and are compatible with the

different national and regional networks and markets.

The service we provide is offered to both - vendors and consumers. Only Etisalat

Certified Products are guaranteed to comply with the highest standards that have been

set for safety and are compatible with the Etisalat network.

A WORLD-CLASS TESTING GROUND
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• Ensure technical compatibility and effective inter-connection between
• operator/service provider and end-users. 
• Protection of consumer interests.
• Protection of national interests. 
• Strict enforcement of quality standards for products.
• Ensure compliance with International Standards
• Protection of the investment of suppliers and vendors.

Benefits to the Customer
In today’s sophisticated world of high speed telecommunication and information
technology, new products are being introduced almost daily. 

To ensure that you, our valued customers, are realising your expectations from these
new products, Etisalat have taken the initiative to test and guarantee that the subject
product is acceptable and meets our telecom specification.

These tests, undertaken by the Etisalat Type Approval Team are designed to protect not
only you and your investment from costly failure,  but also to protect our network from
products which do not work properly. Only those products which meet the appropriate
manufacturing and engineering standards  are approved by us.
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The introduction of new, superior IT/Telecommunication Technology by Etisalat has
resulted in the UAE occupying a leadership position in telecommunications in the
Middle East region. 

A basic function of Etisalat is the responsibility to regulate the market and protect its
users and network. For this reason, Etisalat has created the Emirates Telecom LAB  and
dedicated this division to this specific task. 

In order to safeguard the interests of our customers and our network, the UAE Federal
Law (Sections 4 & 10 of Act No.1 in 1991) requires local vendors to 
obtain prior approval from Emirates Telecommunications Corporation - Etisalat,  for
any telecommunications product being sold in the Emirates.  

Emirates Telecom LAB certification gives you the assurance that the products and
technologies that are offered by you, meet the high standards required to help you
retain and develop your market share in a dependable professional approach for the
future.  We will help you to maintain the quality of  your investment in new products
and technology by ensuring that these products comply to international standards and
are compatible with our existing networks.  

Our test labs are staffed with qualified engineers who undertake extensive and rigorous
testing procedures by employing state-of-the-art equipment. This  gives you the
assurance that the products/technologies you offer are of value to your customers
and  meet the  highest standards and levels of communication technology.

By homologating your product to our network services, together we can achieve the
ultimate goal of serving our valued mutual customer needs.Be
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To enable acceptance of test results in the UAE, the GCC countries, the Middle 
East, and worldwide, our  team of qualified engineers conduct rigorous and extensive
testing on all equipment/technology submitted for Type Approvals.

Compatibility Testing
These tests are carried out against the network of the service provider (Etisalat), to
ensure the product’s compatibility with the serving network. 
Type Approval tests, therefore, not only ensure international standards for the
examined products, but also guarantee that these products will function correctly in
the UAE.  

Compliance with international standards does not guarantee
that the equipment is compatible with the network.

Telecommunications products that are not compatible, or do not meet international
standards, can devalue your investment as a vendor/supplier, and can cause
disruptions to our networks.

Come, talk to us. Get our seal of approval.  It’s your guarantee that your
products/technologies are a winner for you as suppliers and for our valued customers.M
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Our highly-qualified teams are provided with ongoing training and development
programs to ensure that they are always up to date on new developments and
technologies in the telecommunication field.

This high standard is extended to the specialised telecommunication test equipment
we use. Each piece of test equipment is carefully selected to ensure that it is
capable of performing the tests required of it and is typically state of the art. 

Quality standards - ISO 9001
The Emirates Telecom LAB has gained, in Aug 2003, the Quality Management 
System certificate - ISO 9001.

Type Approval/Testing Services
• Analogue equipment: telephones, key systems, PABX, etc.
• Datacom equipment: modems, faxes, etc.
• ISDN equipment: terminal adapters, video conferencing kits, routers, etc.
• GSM equipment: GSM handsets, GSM modems, etc.
• Paging equipment.
• ADSL equipment
• WLAN
• Equipment Calibration
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Let’s talk and discover how we can make a difference !

You can receive the submission documents for the Type
Approval permit for your product.

Please contact:
Type Approval
Etisalat Marketing Department
P O Box 3838, Abu Dhabi
United Arab Emirates
www.uaelab.ae  Fax : 02-6181325

Our complete Type Approval Documentation Package consists of:
1. Instruction Guide
2. Application Form
3. Technical Specification

Message to customers:
Whenever you buy telecommunications equipment from a supplier/vendor other
than Etisalat, look for our label. It is your assurance that the product you have
chosen, meets “world class” telecom standards.

Message to vendors:
The UAE LAB label of approval is your passport to increased sales and a better image
with your clients and customers. It is your assurance of proven compatibility.
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OÉªàY’ áeRÓdG äÉÑ∏£dGh  äGQÉªà°S’G ≈∏Y ∫ƒ°ü◊G ºµæµªoj
:`H ∫É°üJE’G ∫ÓN øe .á«YƒædG

á«YƒædG  OÉªàYG
≥jƒ°ùàdG IôFGO

ä’É°üJÓd äGQÉeE’G á°ù°SDƒe
»`ÑXƒHCG ,3838 .Ü.¢U

IóëàŸG á«Hô©dG äGQÉeE’G ádhO
www.uaelab.ae02 -6181325 :¢ùcÉa ,

:≈∏Y á«YƒædG OÉªàYG áeóN ≥FÉKh πªà°ûJ
äGOÉ°TQE’G π«dO .1
Ö∏£dG IQÉªà°SG .2

á«æØdG äÉØ°UGƒŸG .3

:øFÉHõdG ¤EG ádÉ°SQ
äGQÉeE’G Èàfl áeÓY OƒLh øe ™FÉH hCG OqQƒe …CG øe ä’É°üJE’G Iõ¡LCG AGô°ûH ºµeÉ«b óæY GhócCÉJ

.á«ŸÉ©dG ä’É°üJE’G ¢ù«jÉ≤e ™e Iõ¡LC’G √òg ≥aGƒJ ºµd øª°†J »àdG ,ä’É°üJÓd

:Ú©FÉÑdG ¤G
õ˘˘jõ˘˘©˘˘J ‘h º˘˘µ˘˘JÉ˘˘©˘˘«˘˘Ñ˘˘e IOÉ˘˘jR ‘ ä’É˘˘°üJÓ˘˘d äGQÉ˘˘eE’GÈàfl ø˘˘e á˘˘˘«˘˘˘Yƒ˘˘˘æ˘˘˘dG OÉ˘˘˘ª˘˘˘à˘˘˘YG á˘˘˘eÓ˘˘˘Y º˘˘˘gÉ˘˘˘°ù˘˘˘oJ

.ºµJõ¡LCG á«∏YÉah IAÉØµH IOÉ¡°T É¡fEG .ºµæFÉHRh ºµFÓªY iód ºµJQƒ°U

π°†aC’G Ëó≤àd mIójóL m πÑ o°S ±É°ûàc’ Éæ«dEG Gƒª°†fEG



äGQƒ£à∏d º¡àÑcGƒe ¿Éª°†d kÓ°UGƒàe kÉÑjQóJ á«dÉ©dG äGAÉØµdÉH ¿ƒ©àªàj øjòdG Éfƒ°Sóæ¡e  ≈≤∏àj
.ä’É°üJ’G ⁄ÉY ‘ óéà°ùJ »àdG áãjó◊G á«æ≤àdG

áeóîà°ùŸG á«YƒædG á≤FÉØdG äGó©ŸGh Iõ¡LC’G ≈∏Y kÉ°†jCG IAÉØµdG øe ‹É©dG iƒà°ùŸG Gòg ≥Ñ£æjh
Iõ¡LC’G √òg øe IóMh πc AÉ≤àfG ºàj .á«°ùaÉæJ Iõ«e Éæd ôaƒj É‡ ,äGQÉÑàN’G AGôLEG  ‘

 .áeRÓdG á≤HÉ£ŸG äGQÉÑàNÉH ΩÉ«≤dG óæY É¡JAÉØc ¿Éª°†d áeÉJ mábóH äGó©ŸGh

9001hõjBG IOƒ÷G ¢ù«jÉ≤e

.9001 hõjBG IOƒ÷G IQGOEG áª¶`fCG IOÉ¡°T ≈∏Y 2003 ¢ù£°ùZCG ‘ ä’É°üJÓd äGQÉeE’G Èàfl π°üM

»∏j Ée É¡H Ωƒ≤f »àdG QÉÑàN’G  äÉeóN  »£¨Jh

.ÉgÒZh á°UÉÿG á«YôØdG á«ªbôdG ä’GóÑdGh á«MÉàØŸG ∞JGƒ¡dG áª¶fCG ,∞JGƒ¡dG :≈Jƒ°üdG ∫É°üJ’G Iõ¡LCG
.ÉgÒZh ¢ùcÉØdGh ΩOƒŸG Iõ¡LCG :äÉfÉ«ÑdGh äÉeƒ∏©ŸG ∫OÉÑJ Iõ¡LCG

 á∏eÉµàŸG äÉeóî∏d á«ªbôdG áµÑ°ûdG Iõ¡LCGISDNäGô“DƒŸG Iõ¡LCGh á«aô£dG §HôdG Iõ¡LCG :
.ÉgÒZh  (RôJhGQ) §HôdG Iõ¡LCGh á«FôŸG

.ÉgÒZh zΩEG ¢SEG »L{ ΩOƒe Iõ¡LCG ,zΩEG ¢SEG »L{ ácôëàŸG ∞JGƒ¡dG Iõ¡LCG :ΩEG ¢SEG »L ΩÉ¶f Iõ¡LCG
.»`dB’G AGó`ædG Iõ`¡LCG

 Iõ¡LCGADSL.
 Iõ¡LCGWLAN.

.Iõ¡LC’G IôjÉ©e
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¿hÉ©àdG ¢ù∏› ∫hO ‘h IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ äGQÉÑàN’G √òg èFÉàf ∫ƒÑb ¿Éª°†dh
¿ƒ©àªàj øjòdG ` Éfƒ°Sóæ¡oe  …ôéoj ,⁄É©dG AÉëfCG áaÉc ‘h §°ShC’G ¥ô°ûdG á≤£æe ‘h »é«∏ÿG
OÉªàYG ó°ü≤H Ωqó≤oJ »àdG äÉ«æ≤àdG hCG Iõ¡LC’G áaÉc ¢üëa óæY áeQÉ°U äGQÉÑàNG  ` á«dÉY IAÉØµH

.É¡à«Yƒf

áµÑ°ûdG ™e ≥aGƒàdG äGQÉÑàNG

áeóÿG Ohõe  áµÑ°T ™e πª©∏d ¬≤aGƒJ øe ócCÉà∏d OQƒà°ùŸG RÉ¡÷G ≈∏Y äGQÉÑàN’G √òg iôéoJh
äÉØ°UGƒª∏d Iõ¡LC’G á≤HÉ£oe øª°†J ’ á«YƒædG OÉªàYG äGQÉÑàNG ¿EÉa  ∂dòdh .zä’É°üJG{á«∏ÙG

.IóëàŸG á«Hô©dG äGQÉeE’G ádhO ¥Gƒ°SCG ‘ É¡FGOCG ø°ùM øª°†J πH Ö°ùëa á«ŸÉ©dG

áµÑ°ûdG ™e RÉ¡÷G ≥aGƒJ IQhô°†dÉH øª°†J ’ á«ŸÉ©dG ¢ù«jÉ≤ŸG ™e á≤HÉ£ŸG ¿EG
. á«∏ÙG

äÉØ°UGƒŸG ≥HÉ£oJ ’ hCG áµÑ°ûdG πªY ™e ≥aGƒàJ ’ »àdG ä’É°üJ’G Iõ¡LCG ¿CG ™Ñ£dÉH ºµ«∏Y ≈Øîj ’h
ób É¡fCG Éªc ,kGOQƒe hCG kÉYRƒe  âæc AGƒ°S ,ájQÉéàdG ºµdÉªYCG ≈∏Y kÉ«Ñ∏°S kGôKG É¡d ¿ƒµj ±ƒ°S á«ŸÉ©dG

.á∏eÉ©dG äÉµÑ°ûdÉH Qô°V hCG m π∏N çGóMEG ¤EG kÉ°†jCG …ODƒJ

kÉfÉª°V πãÁ …òdG ôeC’G ºµJõ¡LC’ á«YƒædG OÉªàYG ≈∏Y ∫ƒ°üë∏d ÉæJQÉjõH π°†Øà∏d ºcƒYóf ÉæfEG
.¥ƒ°ùdG ‘ Ú©FÉHh øjOQƒªc ºµàë∏°üŸ

á«ŸÉ©dG ä
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‘ ¬«dEG π q°UƒàdG qºàj Ée ≈bQCGh çóMCG Ëó≤J ≈∏Y z''ä’É°üJG''{ ä’É°üJÓd äGQÉeE’G á°ù°SDƒe ¢Uô–
õ˘˘cô˘˘e qπ˘˘à– Ió˘˘ë˘˘àŸG á˘˘«˘˘Hô˘˘©˘˘dG äGQÉ˘˘eE’G á˘˘dhO π˘˘©˘˘˘L É‡ ,äÉ˘˘˘eƒ˘˘˘∏˘˘˘©ŸG É˘˘˘«˘˘˘Lƒ˘˘˘dƒ˘˘˘æ˘˘˘µ˘˘˘Jh ä’É˘˘˘°üJ’G ∫É›

.§°ShC’G ¥ô°ûdG á≤£æe ‘ ∫ÉÛG Gòg ‘ IQGó°üdG
É¡æFÉHR ájÉªMh ä’É°üJ’G Iõ¡LCG ¥ƒ°S º«¶æJ  á«dhDƒ°ùe ‘ πãªàJ ká«°SÉ°SCG káª¡e  á°ù°SDƒŸG ¤ƒàJh
ä’É°üJÓd äGQÉeE’G Èàfl zä’É°üJG{ âeÉbCG ¢Vô¨dG Gò¡d kÉ≤«≤–h .á∏eÉ©dG É¡JÉµÑ°Th ΩGôµdG

.áª¡ŸG √òg ≥«≤– ±ó¡H
≈∏Y ,Iô°TÉ©dGh á©HGôdG ÚJOÉŸG - Ω1991 ΩÉ©d (1) ºbQ - …OÉ–’G ¿ƒfÉ≤dG ¢üf ,∂dP πLCG øeh
áÑZôdG óæY ä’É°üJÓd äGQÉe’G á°ù°SDƒe øe á≤Ñ°ùe á≤aGƒe ≈∏Y ∫ƒ°ü◊ÉH Ú«∏ÙG QÉéàdG ΩGõdEG
á«Hô©dG äGQÉeE’G ádhO ‘ É¡©«H ¿ƒeõà©j »àdG ä’É°üJ’G Iõ¡LCG ´GƒfCG øe ´ƒf …CÉH QÉŒ’G ‘

.IóëàŸG
É¡fƒ°Vô©J »àdG äÉ«æ≤àdGh Iõ¡LC’G á≤HÉ£Ÿ   ‘ÉµdG ¿Éª°†dG ä’É°üJÓd äGQÉeE’G Èàfl ºµd ôqaƒoj
á≤jô£H  ¥ƒ°ùdG øe ºµÑ«°üf qƒ‰h ÚeCÉJ ‘ ºµJóYÉ°ùe ±ó¡H ,áHƒ∏£ŸG äÉØ°UGƒŸG ≈∏YC’ ™«Ñ∏d
AGƒ°S áHƒ∏£ŸG IOƒ÷G iƒà°ùe ≈∏Y á¶aÉÙG ‘ ºµJóYÉ°ùÃ Ωƒ≤æ°S Éªc .kÓÑ≤à°ùe É¡«∏Y óªà©j á«∏ªY
™e πª©∏d É¡≤aGƒJh á«ŸÉ©dG äÉØ°UGƒª∏d É¡à≤HÉ£e øe ócCÉàdG ÈY Iójó÷G äÉ«æ≤àdG hCG Iõ¡LC’G ‘

.á«dÉ◊G ÉæJÉµÑ°T
AGôLEÉH ¿ƒeƒ≤j øjòdG á«dÉ©dG äGAÉØµdG …hP øe Ú°Sóæ¡ŸG øe ≥jôØH ÉfÈàfl º«YóJ q” ó≤d
.¢üëØdG Iõ¡LCG ∫É› ‘ É«LƒdƒæµàdG ¬«dEG â∏°UƒJ Ée ôNBG ΩGóîà°SÉH áeQÉ°Uh áØãµe äGQÉÑàNG
≈∏YCG ™e É¡≤HÉ£Jh Éæ«cÎ°ûŸ áeó≤ŸG äÉ«æ≤àdGh Iõ¡LC’G IOƒL ¿Éª°V äGQÉÑàN’G √òg øeDƒJh

.IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ÉgôaƒJ ≈∏Y ¢Uôëf »àdGh á«ŸÉ©dG äÉØ°UGƒŸG
‘ πãªàŸGh »FÉ¡ædG ±ó¡dG kÉjƒ°S ≥≤ëf ¿CG øµÁ ,ÉæJÉeóNh ÉæàµÑ°T ™e ∂JÉéàæe á≤HÉ£e ∫ÓN øeh

.º¡JÉLÉ«àMG á«Ñ∏Jh ÚcÎ°ûŸG ÉææFÉHR áeóN

OQ
q ƒŸG hCG ™FÉÑdG É¡«æé

j »
àdG óFGƒØdG



.Úeóîà°ùŸGh áeóÿG ôaƒe / πq¨°ûŸG ÚH πYÉØdGh  ∑Î°ûŸG §HôdGh »æØdG ≥aGƒàdG  ¿Éª°V
.Úµ∏¡à°ùŸG ídÉ°üe ájÉªM

.á«æWƒdG  ídÉ°üŸG ájÉªM
.Iõ¡LC’G ≈∏Y IOƒ÷G ¢ù«jÉ≤Ÿ ΩQÉ°üdG ≥«Ñ£àdG

.á«dhódG ÒjÉ©ŸG ™e Iõ¡LC’G ≥aGƒJ ¿Éª°V
.Ú©FÉÑdGh øjOQƒŸG äGQÉªãà°SG  oájÉªM

: áeóÿG øe øFÉHõdG  É¡«æéj »àdG óFGƒØdG

çGóëà°SEG ó¡°ûj Éªc áãjó◊G äÉeƒ∏©ŸG É«LƒdƒæµJh á©jô°ùdG ä’É°üJ’G äÉeóîH Ωƒ«dG ⁄ÉY õ«ªàj
.kÉÑjô≤J Ωƒj πc ‘ IójóL mIõ¡LCG

äGQÉeE’G Èàfl …ôéoj ,Iójó÷G Iõ¡LC’G √òg øe iƒ°ü≤dG IOÉØà°S’G ΩGôµdG ÉææFÉHõd øª°†f »µdh
.πªcC’G ¬LƒdG ≈∏Y É¡FGOCGh É¡∏«¨°ûJ IAÉØc øe ócCÉà∏d É¡«∏Y á≤«bO äGQÉÑàNEG ä’É°üJÓd

ºµàë∏°üe πLCG øe ä’É°üJÓd äGQÉeE’G Èàfl πÑb øe iôéoJ »àdG äGQÉÑàN’G oº«ª°üJ q” ó≤d
ΩGóîà°SG AGôL  m∞∏J øe ¬d ¢Vô©àJ ób É‡ kÉ°†jCG á∏eÉ©dG ÉæJÉµÑ°T ájÉªMh ,ºµJÉµ∏à‡ ájÉªMh
á«YÉæ°üdG äÉØ°UGƒŸÉH ó«≤àJ »àdG Iõ¡LC’G iƒ°S ÈàıG óªà©j ’h  .áHƒ∏£ŸG IAÉØµdÉH πª©J ’ Iõ¡LCG

 . ¿ÉæÄªWG πµH É¡eGóîà°SG ÉæFÓª©d í«àf ≈àM á«°Sóæ¡dGh
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káeóN ä’É°üJÓd äGQÉeE’G Èàfl ôaƒj ,É¡KóMCGh äÉeóÿG π°†aCG Òaƒàd  π°UGƒàŸG  »©°ùdG QÉWEG ‘
. ä’É°üJ’G Iõ¡LC’  zá«YƒædG OÉªàYG{ áeóN ‘ πãªàJ »Hô©dG è«∏ÿG á≤£æe ‘ É¡Yƒf øe Iójôa

¿B’G äõ«“ ó≤a .áØ∏àfl m¥ô£Hh ¢SÉædG IÉ«M πª› ≈∏Y ´QÉ°ùàŸG »LƒdƒæµàdG Qƒ£àdG ¢ùµ©fG ó≤d
≈∏Yh ¥Gƒ°SC’G ‘ ìô£oJ …òdG âbƒdG ‘ Ò°ü≤dG Égôª©H  ä’É°üJ’G ∫É› ‘ áeóîà°ùŸG Iõ¡LC’G

 .á«µ«eÉæjódGh á«∏YÉØdG  áØ°U ¥Gƒ°SC’G √òg »£©oj É‡ áãjóM Iõ¡LCG π°UGƒàe ƒëf

kÉ˘˘˘ª˘˘˘°ùb zä’É˘˘˘°üJG{ âeÉ˘˘˘bCG ,á˘˘˘∏˘˘˘eÉ˘˘˘©˘˘˘dG É˘˘˘¡˘˘˘JÉ˘˘˘µ˘˘˘Ñ˘˘˘°Th ΩGô˘˘˘µ˘˘˘dG É˘˘˘¡˘˘˘æ˘˘˘FÉ˘˘˘HR  á˘˘˘jÉ˘˘˘ª◊ É˘˘˘¡˘˘˘°Uô˘˘ p̆M ø˘˘˘e kÉ˘˘˘bÓ˘˘˘˘£˘˘˘˘fGh
.ä’É°üJ’G Iõ¡LCG á«Yƒf OÉªàYGh QÉÑàN’G áeóN ÒaƒJ á«dhDƒ°ùe ¤ƒàj á«YƒædG OÉªàY’ kÉ°ü°üîàe

áeRÓdG äGQÉÑàN’G AGôLEG ¬dÓN øe øµÁ h  á«ŸÉ©dG ¬JÉØ°UGƒÃ õ«ªàj Èàfl áeóÿG √òg ºYójh
¥Gƒ°SC’Gh äÉµÑ°ûdG ∞∏àfl ™e É¡≤aGƒJh á«ŸÉ©dG ¢ù«jÉ≤ŸÉH Égóq«≤J ¿Éª°†d ä’É°üJ’G Iõ¡LCG ≈∏Y

.á«ª«∏bE’G h á«æWƒdG

ó«≤J o¿Éª°V É¡ÑLƒÃ qºàj »àdGh áeóÿG √òg øe AGƒ°S móM ≈∏Y ¿ƒµ∏¡à°ùŸGh ¿ƒ©FÉÑdG oó«Øà°ùj
 ÒjÉ©ŸG ≈∏YCÉH zä’É°üJG{ πnÑpb øe §≤a Ióªà©ŸG Iõ¡LC’GáµÑ°T ™e É¡≤aGƒJ øe ócCÉqàdGh  áeÓ°ù∏d  áYƒ°VƒŸG

z ä’É°üJG{.

QÉÑàNEÓd á«ŸÉY ¢ù«jÉ≤e
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