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Emirates Telecom LAB Service

A WORLD-CLASS TESTING GROUND

Emirates Telecom LAB offers a ‘unique’ service in the region - Telecom Products Type

Approval.

The rapid pace of enhanced communications technology impacts our life in various ways.
Products now have shorter life cycles with new introductions continuously being

launched into dynamic markets.

Etisalat has a dedicated Type Approval division - Emirates Telecom LAB, whose specific

responsibility is to provide a test and certification service for telecom products.

This service is supported by a world-class testing facility for telecom products to
ensure that they adhere to international standards and are compatible with the

different national and regional networks and markets.

The service we provide is offered to both - vendors and consumers. Only Etisalat
Certified Products are guaranteed to comply with the highest standards that have been

set for safety and are compatible with the Etisalat network.



Objectives of the Emirates Telecom LAB Approval Service

* Ensure technical compatibility and effective inter-connection between
* operator/service provider and end-users.

* Protection of consumer interests.

* Protection of national interests.

* Strict enforcement of quality standards for products.

* Ensure compliance with International Standards

*  Protection of the investment of suppliers and vendors.

Benefits to the Customer

In today’s sophisticated world of high speed telecommunication and information
technology, new products are being introduced almost daily.

To ensure that you, our valued customers, are realising your expectations from these
new products, Etisalat have taken the initiative to test and guarantee that the subject
product is acceptable and meets our telecom specification.

These tests, undertaken by the Etisalat Type Approval Team are designed to protect not
only you and your investment from costly failure, but also to protect our network from
products which do not work properly. Only those products which meet the appropriate

manufacturing and engineering standards are approved by us.




Benefits to the vendor/supplier

The introduction of new, superior IT/Telecommunication Technology by Etisalat has
resulted in the UAE occupying a leadership position in telecommunications in the
Middle East region.

A basic function of Etisalat is the responsibility to regulate the market and protect its
users and network. For this reason, Etisalat has created the Emirates Telecom LAB and
dedicated this division to this specific task.

In order to safeguard the interests of our customers and our network, the UAE Federal
Law (Sections 4 & 10 of Act Nol in 1991) requires local vendors to
obtain prior approval from Emirates Telecommunications Corporation - Etisalat, for
any telecommunications product being sold in the Emirates.

Emirates Telecom LAB certification gives you the assurance that the products and
technologies that are offered by you, meet the high standards required to help you
retain and develop your market share in a dependable professional approach for the
future. We will help you to maintain the quality of your investment in new products
and technology by ensuring that these products comply to international standards and
are compatible with our existing networks.

Our test labs are staffed with qualified engineers who undertake extensive and rigorous
testing procedures by employing state-of-the-art equipment. This gives you the
assurance that the products/technologies you offer are of value to your customers
and meet the highest standards and levels of communication technology.

By homologating your product to our network services, together we can achieve the
ultimate goal of serving our valued mutual customer needs.



Meeting International Standards

To enable acceptance of test results in the UAE, the GCC countries, the Middle
East, and worldwide, our team of qualified engineers conduct rigorous and extensive
testing on all equipment/technology submitted for Type Approvals.

Compatibility Testing

These tests are carried out against the network of the service provider (Etisalat), to
ensure the product’s compatibility with the serving network.

Type Approval tests, therefore, not only ensure international standards for the

examined products, but also guarantee that these products will function correctly in
the UAE.

Compliance with international standards does not guarantee
that the equipment is compatible with the network.
Telecommunications products that are not compatible, or do not meet international

standards, can devalue your investment as a vendor/supplier, and can cause
disruptions to our networks.

Come, talk to us. Get our seal of approval. It's your guarantee that your
products/technologies are a winner for you as suppliers and for our valued customers.



Our highly-qualified teams are provided with ongoing training and development
programs to ensure that they are always up to date on new developments and
technologies in the telecommunication field.

This high standard is extended to the specialised telecommunication test equipment
we use. Each piece of test equipment is carefully selected to ensure that it is
capable of performing the tests required of it and is typically state of the art.

Quality standards - 1ISO 9001

The Emirates Telecom LAB has gained, in Aug 2003, the Quality Management
System certificate - ISO 9001.

Type Approval/Testing Services

* Analogue equipment: telephones, key systems, PABX, etc.

* Datacom equipment: modems, faxes, etc.

* ISDN equipment: terminal adapters, video conferencing kits, routers, etc.
*  GSM equipment: GSM handsets, GSM modems, etc.

* Paging equipment.

* ADSL equipment

° WLAN

* Equipment Calibration

International level of testing




Where to begin

You can receive the submission documents for the Type
Approval permit for your product.

Please contact:

Type Approval

Etisalat Marketing Department
P O Box 3838, Abu Dhabi

United Arab Emirates
www.uaelab.ae Fax:02-6181325

Our complete Type Approval Documentation Package consists of:
1. Instruction Guide
2. Application Form
3. Technical Specification

Message to customers:

Whenever you buy telecommunications equipment from a supplier/vendor other
than Etisalat, look for our label. It is your assurance that the product you have
chosen, meets “world class” telecom standards.

Message to vendors:

The UAE LAB label of approval is your passport to increased sales and a better image
with your clients and customers. It is your assurance of proven compatibility.

Let’s talk and discover how we can make a difference !
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